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Welcome Letter
Thank you for your interest in joining the London Borough of Hounslow in the role of Assistant Director of
Programme Delivery, Corporate Property & Building Services.
Hounslow is a diverse and vibrant borough stretching from the outskirts of Heathrow in the West, to
Chiswick in the East. The Covid-19 emergency has had a significant impact, both economic and social, on
many of our residents. That is why the Council is embarking on an ambitious recovery programme to
rebuild, renew and regenerate whilst keeping residents at the heart of everything we do.
Corporately, we are taking forward our 1Hounslow approach to transformation and reform of our services
and are creating new initiatives that deliver the real changes we want to see for our residents – tangible
changes that are driven by measurable and positive outcomes for our residents.
You should be a leader, involved in taking forward the corporate transformation agenda and embedding
our cultural values into the newly formed Programme Delivery team. Your focus will be to lead a
multidisciplinary team prioritising and allocating resources to ensure the successful delivery of the
Council’s capital projects.
We are looking for a candidate of outstanding calibre – you may be established in the grade or you are
exceptional and ready to take a step up. You will be hungry to stand at the forefront of the newly
transformed Programme Delivery service, who can lead and motivate the teams, and who strives to
deliver quality and the highest standards. You will relish a challenge and be excited by the opportunity to
make this new service your own.
Christian Carlisle
Director of Corporate Property & Building Services, Housing, Planning and Communities, London
Borough of Hounslow
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Advertisement

Assistant Director of Programme Delivery - Property & Building Services: London Borough of Hounslow
Competitive Salary
Would you like to be a part of The London Borough of Hounslow, whose diverse workforce are committed
to making a positive difference for our residents and visitors by ensuring the quality of our services are
maintained to a high standard?
The Council is embarking upon a major programme of change to modernise the way we work and reduce
our carbon footprint. We’ve moved to Hounslow House, a new landmark building located in Hounslow
town centre, our new technology will enable staff to work remotely and flexibly to improve the service
we provide to residents and to help our staff achieve a better work/life balance.
You will lead on the development and delivery of the Council’s investment, maintenance, and
construction-related programmes and projects, capital, and revenue, ensuring that the programme is
delivered on time and within budget.
You will lead the development of the newly established Programme Delivery Team, a multidisciplinary
team of project managers, quantity surveyors, surveyors, clerks of works, and Leasehold Services,
prioritising and allocating resources to ensure the successful delivery of the Council’s capital projects.
You will provide expert advice and support Council services on the capital project development and
delivery, including investment planning; project scoping; feasibility and business case development;
project design; specification; and commissioning.
You will have management and control of all programme and project budget of c.£50m per annum.
You will hold a degree or equivalent (minimum BTEC HNC/HND) in the field of Property (or demonstrable
work-based experience that evidences an equivalent level of attainment and competence), with a
substantial experience in delivering property management services.
For further information and to download a candidate briefing pack please visit:
https://execroles.penna.com/
For further information or confidential discussion, please contact our consultants at Penna, Jordan
Mumford on 07729 600685 or Jordan.Mumford@penna.com or Helen Alwell on 07809 905467 or
Helen.Alwell@penna.com
Closing Date for Applications : Friday 30th April 2021
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Job Description
Job Title:

Assistant Director of Programme Delivery

Post Number(s):

1

Reference No.:

037-01

Department:

Property & Building Services

Section:

Programme Delivery

Reports to:

Director of Property & Building Services

Grade:

CO4

PURPOSE OF ROLE:
You will lead on the development and delivery of the Council’s investment, maintenance, and
construction-related programmes and projects, capital, and revenue, ensuring that the programme is
delivered on time and within budget.
You will lead the development of the newly established Programme Delivery Team, a multidisciplinary
team of project managers, quantity surveyors, surveyors, clerks of works, and Leasehold Services,
prioritising and allocating resources to ensure the successful delivery of the Council’s capital projects.
You will provide expert advice and support Council services on the capital project development and
delivery, including investment planning; project scoping; feasibility and business case development;
project design; specification; and commissioning.
Management and control of all programme and project budget of c.£50m per annum.
Responsible for:
•
•
•
•
•

Programme Manager (Housing) & Team x 6 FTE
Programme Manager (Corporate Property & Schools) & Team x 4 FTE
Principal Surveyor & Team x 8 FTE
Senior Quantity Surveyor & Team x 2 FTE
Leasehold Services Team

KEY ACCOUNTABILITIES:
The specific responsibilities of this role will vary and may alter from time to time to respond to the
needs of the service. Responsibilities will include (or be equivalent to) those listed below:
Lead the establishment, development, and delivery of major capital projects across the Council’s property
portfolio to deliver the Councils’ Asset Management Strategies and Investment plans.
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Be accountable for the performance of the Capital Projects Team and the delivery of projects and
programmes of works including both capital and revenue projects, ensuring value for money and the
delivery of projects and programmes to time, quality, and budget.
Lead a multidisciplinary team of project managers, quantity surveyors, surveyors, clerks of works, and
Leasehold Services, prioritising and allocating resources to ensure the successful delivery of the Council’s
capital projects.
Lead the establishment of portfolio of external advisors and consultants to support the delivery of works
programmes and projects, ensuring Council procurement policies are followed and best value is achieved.
Develop, implement, and manage policies, processes, procedures, systems, and governance
arrangements to support the delivery of the Council’s capital programmes and projects.
Lead the delivery and development of leasehold services across the Council, ensuring high quality
leasehold services are provided to customers and that the Council maximises its leaseholder income and
identifies and maximises opportunities to expand the scope of Leasehold Services.
Provide expert advice and support Council services on the capital project development and delivery
including investment planning; project scoping; feasibility and business case development; project design;
specification and; commissioning.
Lead on investigating business development opportunities for the team to generate income from external
organisations and to develop high-quality, commercial ‘in-house’ services to replace services currently
externally procured.
Lead the reporting of performance and delivery to internal and external stakeholders, including also
leading on the development and completion of client and customer surveys.
Lead service optimisation, developing and implementing service improvement plans to ensure that
change meets regulatory and statutory requirements, incorporating recommendations from external and
internal auditors in conjunction with operational managers.
Lead on the development of Property & Building Services’ annual service plans and prepare, monitor, and
control budgets to ensure clear priorities and appropriate resources are allocated and that expenditure is
in line with departmental and business planning objectives.
Attend meetings of Borough Council, Cabinet, committees and sub-committees, panels, and Officer-level
meetings to advise on legal and procedural matters where appropriate.
Lead the stakeholder management and communication for the Capital Delivery Team and the wider
Property & Building Services.
Lead the procurement of service providers, consultants, and external advisors for capital projects,
including the specification of works in line with legalisation, Standing Orders, and Council policies and
procedures.
Ensure the maintenance of all H&S, regulatory, and project documentation and records and ensure all
projects comply with Building Acts and Regulations and other associated legislation, Standing Orders,
Council policies, and statutory requirements.
Work closely with the Asset Management, Property Compliance, and Building Services teams and teams
across HPC and the wider Council to ensure a seamless delivery of high-quality projects, programme, and
services.
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Lead and contribute to the coordination of media enquiries and development of publications and regularly
review intranet / internet website pages to ensure these are reflective of service delivery standards.
Deputise for the Director of Property & Building Services.

These are the values that drive us:
Lead with heart
We’re here for the people of Hounslow. We work together with them and for them with care and
compassion, with patience, and in partnership. We put ourselves in others’ shoes, remembering that
every person is different, and every interaction is a real moment in their lives. We always feel first.
Do new
We need to do things differently if we’re going to help Hounslow people thrive in the future. Hard work
is important but it’s not enough on its own. We need to challenge ourselves to break new ground, invent
new approaches, try new ideas, keep moving forward, and keep improving. That means being ready to
stop doing things we’ve done before. It means taking on risk and backing each other when we take a leap.
Pass on the power
The world keeps on changing and we need to change with it. We won’t be able to adapt fast enough to
the future needs of our residents if we stick to old-fashioned command and control. We need to hand
over responsibility and give people more power to make decisions and take action themselves. It’s about
being transparent and straightforward. It’s about providing tools and support. But most of all, it’s about
being ready to trust each other to do the right thing.
Harness the mix
We work together, across disciplines and roles. We talk lots, share our insights, our skills and experience.
We’re not interested in siloes or defensiveness. We’re always open to different approaches, we’re flexible
and ready to adapt. We break down the barriers between our parts and people to unlock the problemsolving power of our amazing mix of minds.
Be a rock
There’s lots to do and people need us. It’s up to us to take the initiative. To take responsibility. To stand
up and be counted. Everyday. It’s about being super focused, effective, and efficient. It’s about allocating
our resources smartly and with good rationale – using data to help guide our decisions. But most of all,
it’s about having the strength and determination to keep on going through thick and thin.

The top 5 things about you that are most important:
1.

You will bring very significant experience of senior business partnering across really complex
organisations, ideally with experience from a number of sectors.

2.

Your knowledge of best practice people management and development will be second to none and
you value thought leadership, looking beyond your organisation to identify the very best strategic
and operational people approaches.

3.

You know how to communicate expertly. Your ability to engage with complex concepts and issues
and communicate these clearly and simply is one of your strengths.

4.

You will have led and contributed to the delivery of transformational change.
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5. You’ll have deep experience of developing excellent relationships with senior leaders and you can
prove that you’ve developed with them strategic and tactical solutions to people management
and development challenges and opportunities.

QUALIFICATIONS:
•
•
•
•

A degree or equivalent (minimum BTEC HNC/HND) in the field of Property (or demonstrable workbased experience that evidences an equivalent level of attainment and competence), with a
substantial experience in delivering property management services.
Desirable – member of RIBA, RICS, or CIOB.
Desirable – PRINCE 2 practitioner or member of Association of Project Management.
Desirable – member of Association of Project Safety for CDM Coordination.
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Structure Chart
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How to Apply
This guidance contains important information to help with your application:
•

Please apply by submitting a CV and Covering Letter (no more than four sides of A4 in length per
document aligned to the person specification). Please also include your contact details.

•

Please ensure all gaps in employment and education history are fully explained on your CV; we may
wish to verify this information during the recruitment process.

•

Please provide the details of two referees. Note that we will only approach referees for candidates
proceeding to final selection and only with your permission. Please clearly indicate whether we can
approach each referee before the selection date.

•

Please ensure that you address the key requirements as set out in the person specification. These
competencies will be used as part of the assessment process.

•

Please complete the Equal Opportunities Monitoring Form when you upload your details. We are
keen to ensure that all our jobs are accessible to all members of the community and use this data to
monitor our progress in doing this.

•

Please return your application by the closing date – no applications will be accepted once the long
listing process has begun.

•

Following long listing, you will be contacted directly by a Penna consultant to update you on the
status of your application.

The following timetable sets out the key dates in the recruitment process:
Date

Activity

Closing Date

Friday 30th April 2021

Longlist Meeting

TBC

Preliminary Interviews

TBC

Shortlist Meeting

TBC

Final Panel Interviews

TBC

To apply for this role, please click the link below:
https://execroles.penna.com/
For further information or confidential discussion, please contact our consultants at Penna, Jordan
Mumford on 07729 600685 or Jordan.Mumford@penna.com or Helen Alwell on 07809 905467 or
Helen.Alwell@penna.com
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