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Welcome Letter

Message from the Director of Public Realm
Thank you for your interest in working for Lewisham Council. Our borough is a young, vibrant and
diverse borough, home to over 300,000 people. We are an award-winning Local Authority, with
ambition and a thriving cultural scene.
This exciting role for the Council will provide a unique opportunity to serve our community and shape
this service for the future. If successful, you will be a key member of the management team,
championing our vision for the Public Realm.
Our aim is to modernise and ensure an efficient and accountable set of services. This Head of service
role will play a crucial role in helping our residents, businesses and communities. We have established a
collective capacity which will help the Council influence and shape all future development in the
borough.
As a leader, you instill pride in your outcomes and will have a proven track record of improving services,
achieving challenging saving targets and delivering organisational change, whilst developing credibility
and building collaborative relationships with senior managers, politicians, staff, partners and local
communities.
If you are up for the challenge and you have the ability and experience to succeed, I look forward to
receiving your application.
This role has my genuine heartfelt and professional support. If you would like to hear more, in the first
instance, please contact Pete John at Penna, our retained consultants, on 07710 811684 and both Pete
and I would be delighted to meet and explain more too.
Zahur Khan
Director of Public Realm
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Advertisement

We are Lewisham!!
Head of Street Environment Services
Salary £83,715-£89,202
We’re shaking things up and getting ready for change here at Lewisham. We are the Mayor's London
Borough of Culture 2022 and we are as ambitious about our environment, communities, people, and
services as we are diverse. We’re also busy transforming the way we work based on our values for fairness,
equality and putting our community at the heart of everything we do. Our focus on environment and
Public Realm is vital to our efforts to support a thriving, sustainable local economy and an engaged
community. We now need a forward looking, ambitious and experienced individual to lead and drive our
service reform as a key part of our longer term agreed waste strategy.
There is now, no better time to join us and lead our improvement journey, helping to build a new
environmental legacy. We are recasting the way we deliver our Public Realm, and we are continuing to
deliver on our community and stakeholder promises. As we rekindle our approach, we’re also committed
to support and invest in your development too. We’re keen for you to flourish as you lead the drive for
our growth and improvement creating a Council with best-in-class environmental services and also
offering the best quality of life to our residents and communities.
You will be an experienced leader and senior manager able to demonstrate strong operational service
delivery and resilience. You’re ready to make the next step in a successful career. Your collaborative and
co-operative approach are vital as is the empathy and leadership qualities required to grow and build your
own team and services. You will have experience of working successfully in a waste delivery organisation
or a local authority setting with an understanding of building strong relationships with Members,
residents, partners and stakeholders alike.
If you would like to have a confidential discussion please contact our recruitment partners at Penna; Pete
John on 07701 305617 or via pete.john@penna.com or Kelly Ridley on 07709 512415 or
kelly.ridley@penna.com
Closing Date: Monday 4th July 2022
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About the Council
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LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
Designation:
Reports to
(Designation):
Directorate:

Head of Street Environmental
Services
Director of Public Realm

Grade:

JNC 4

Grade:

JNC 2

Housing, Regeneration and
Public Realm

Section:

Public Realm

Main purpose of the job:
Total accountability for the overall management, planning and strategic direction of
the Council’s Environmental services.
To lead on the development and implementation of a new operating model for all
services across Refuse, Recycling and Street Cleansing to ensure that the future
service is agile, flexible, efficient and aligns with the budget.
To lead the transformation of services embedding culture change, new ways of
working and instilling ownership and accountability across teams.
To provide strategic advice to the Council on all Cleansing, Refuse, Recycling and
enforcement matters and to ensure that policies are implemented and monitored in
order to meet the aims of the strategies as agreed by the Council.
To lead on the development and implementation of a Waste Strategy and delivery
plan, on behalf of the Council, working with key strategic partners.
To ensure the strategic performance and improvement of the Council’s
Environmental services, working with partners at a senior corporate level, in
reflecting and delivering the Council’s aims and objectives in relation to these
services.
To be the borough expert on all Cleansing, Refuse, Recycling and enforcement
activities within the remit of the role and included in the Directorate and Corporate
requirements of the Environmental services regime thereby contributing to the
Councils environmental and climate change agendas.
To be responsible for all statutory elements of the Councils Local Environmental
Quality, Waste and Recycling and Enforcement functions including fees and charges,
engagement, appeals, financial recovery and debt management
MANAGEMENT ROLES & EXPECTATIONS
As a Lewisham Service Manager you will:
1. Be responsible for professional advice and support in service area to deliver in
partnership with others the Council’s vision, values and ways of working.
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2. Take overall responsibility for the planning and management of services,
ensuring community and customer needs are identified and met.
3. Ensure the delivery of identified service objectives and continuous
improvement of service targets.
4. Achieve results through the effective management and development of
people.
5. Ensure the effective deployment of financial resources and compliance with
statutory, professional and organisational framework.

Personal responsibilities and duties are:
1. To be the lead officer across the Authority on all aspects in relation to
Environmental services with direct responsibility for the leadership and
management of the following teams/functions:
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Street Cleansing and environmental enforcement
Refuse and Recycling Services
Waste Transfer and the Councils civic Amenity site at Landsmann Road
Transport fleet
Animal Welfare
Service Support including Depot Management
To lead on the Council’s Waste and Recycling, Local Environmental Quality
and Enforcement strategies and policies with responsibility for developing any
subsequent policies and programmes in partnership and delivering changes
for the Council and the community.

3. To be responsible for providing high level technical and policy advice on
Waste collection and treatment, Cleansing, Enforcement, Recycling,
Behaviour change and Local Environmental Quality strategy.
4. To be responsible for specifying, procuring and contract management to
ensure high quality, efficient and cost effective services.
5. To act on behalf of the Council as the chief Technical Officer to the authority in
its role as a statutory, unitary Waste Authority and co-ordinate the corporate
consideration of related issues across the full range of professional disciplines,
and particularly in relation to the development of the Lewisham Waste Strategy
and Delivery Plan Agreement and associated procurement strategies, ensuring
that Chief officers, Councillors and the Mayor are briefed and that the Council’s
best interests are served.
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6. To have lead responsibility for the infrastructure of Wearside Service Centre

7. To manage and have overall responsibility for ensuring that scheduled
services, including the 24/7 all year round services that operate in the
evenings, overnight, at weekends and public holidays, in addition to the day
shift services, are provided efficiently and effectively.
8. To ensure compliance with all statutory H&S and legislative requirements,
including the preparation of reports and data management.
9. Develop risk management strategies within the service relating to cleansing,
refuse, recycling, and, fleet and depot management.
10. Develop and maintain key working relationships with both internal and external
stakeholders.
11. Responsible for 400 plus staff with a budget of £17.8 million with income of
£4.1m, the management of external contracts, the specification of internally
delivered waste and recycling related contracts and the management of the
Council’s waste treatment and disposal budgets in line with the Council’s
financial and standing orders.
12. To be accountable for the financial management and performance of the
service areas through the control of resources to work within objectives,
budget parameters and timescales set by the Council. Ensure compliance with
all legal, statutory requirements and the Council’s standing orders and
Financial regulations.
13. To manage the interface with corporate finance to agree project requirements,
funding streams and financial arrangements for the service.
14. To deliver Council savings, undertaking service realignment ensuring that
appropriate levels of service are maintained and improved on.
15. To manage the culture change that will be necessary to modernise services
and improve future performance
16. To support the delivery of the Councils Climate Change, Air Quality, and
Transport objectives and targets to make Lewisham a greener and safer place
to live and work.
17. Overall accountability for the management of operational vehicles, including
the transport budget, administration, vehicle maintenance arrangements and
fleet replacement. This also entails the management and operation of the

3

corporate fleet in terms of procurement, maintenance and repair eg.
Passenger Transport
18. To develop and manage the sustainable and strategic implications of
the service, its policies, projects and programmes to improve the local
environment and the health of the local community and meet all statutory
requirements.
19. To work in and lead, where required, a range of partnerships, including at a
sub and regional level including London Councils, the London Waste Advisory
Board, as well as cross boundary with other local authorities in a commercial
setting.
20. To prepare and present reports to the public and to Councillors at formal
meetings and Committees, with clear outcomes and recommendations in
support of the Council’s agenda.
21. To develop, implement and manage the use of new technologies and
developments such as business intelligence, analytics to improve
performance, increase income or provide efficiencies.
22. To be a member of the divisional senior management team and make a
proactive contribution to corporate leadership and collaborative working

All employees are required to;
1. Participate in the Performance Evaluation Scheme (PES) and to undertake
appropriate training and development identified to enhance their work.
2. Carry out the duties of the post with due regard to the Council’s Dignity at
Work Policy and core values.
3. All employees are required to comply with the Council's Health & Safety
policies and procedures at all times, taking due care for themselves,
colleagues and members of the public.
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4. Assist in carrying out the Council's environmental policy within the day to day
activities of the post.
5. Undertake other duties, commensurate with the grade, as may reasonably be
required.
6. Treat all information acquired through employment, both formally and
informally, in strict confidence.

Contacts: These will include:
Internal Contacts: These will include Chief Officers, Elected members, other
Councillors, senior staff in other Directorates, fellow members of staff, members of
the key governance boards and working groups.
External Contacts: These will include senior staff of local authorities, London
Councils and the Transport and Environment Committee, London Waste Advisory
Board, Greater London Authority. Trade Union officials, members of the public, local
interest groups and voluntary sector organisations and strategic partners and
stakeholders.
Private Sector: These will include consultants/consultancies, Council’s commercial
partners, developers, strategic partners and stakeholders, contractors, suppliers and
professional bodies.

THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE
TO MEET THE CHANGING NEEDS OF THE SERVICE.
Number of direct reports: up to 4
External consultants and contractors managed: TBC
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LONDON BOROUGH OF LEWISHAM

Designation:
Reports to
(Designation):
Directorate:

PERSON SPECIFICATION
Head of Environmental
Grade:
Services
Director of Public Realm
Grade:
Housing, Regeneration and
Public Realm

Division:

JNC 2
Public Realm

S: criteria for shortlisting
Equal
Opportunities
Knowledge

Commitment to implement the Council’s Equal Opportunities
Policies
Awareness of equalities issues.
Knowledge of the range of environment services and the
principals of operating within a local authority setting

S
S

Knowledge of the principles and legislation around local
environmental quality, waste, recycling, environmental
enforcement and climate change within a local authority setting

S

Knowledge of Health & Safety legislation.

S

Knowledge of Information Technology and innovation across
Public Realm services

S

Knowledge of financial management and control.

S

Knowledge of the principles of contract management and
control.

S

Knowledge of procurement practice.

S

Knowledge of behaviour change and the techniques for
engaging residents and businesses

S
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Aptitude

Able to establish effective and productive working relationships
with colleagues, contractors and other internal and external
stakeholders.
Ability to influence at all levels of the organisation and to
constructively challenge.
Able to define risks, prioritise and plan to manage resolution to
tight deadlines.
Able to achieve successful outcomes and able to act firmly and
decisively both corporately and collaboratively.
Able to horizon scan and establish changes in legislation, and
other relevant areas, to ensure the service continues to meet
expectations.

Skills

Excellent interpersonal and communication skills – ability to
communicate effectively verbally at all levels and in writing,
including drafting reports and procedures, both written and
verbal.
Ability to provide clear and unambiguous advice on complex
issues.
Strong people management skills.
ICT literate to a good level.
Demonstrate
sensitivity.

Experience

commercial

and

political

awareness

and

Demonstrable management experience in environmental
operations and of working in a commercially orientated
environment that involves services across the public realm
area.

S

S
Experience of the cleansing, refuse and recycling environment
in an urban setting.
S
Experience of providing vision and direction to individuals and
teams bringing ownership and commitment to environment and
waste strategy functions

S

Experience of managing staff and contractors working in a
customer orientated environment to deliver specified outcomes.

S

Experience of successful budgetary management and control.
S
A good track record of service management, performance and
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contract management (including monitoring and auditing) in a
relevant area.

S

Experience of reviewing services in partnership and delivering
organisational change and service improvement.
S
Experience of devising strategies and translating them into
realistic plans and delivering them
S
Experience of effectively planning, managing and monitoring
programmes of work around local environmental services
including LEQ policy and development
S
Experience of successfully networking and managing
relationships with both internal and external partners working at
a strategic level
S
Experience of working at a senior level to deliver corporate
strategies

General Education
Personal Qualities

Experience of using Information Technology and innovation
across Public Realm services to improve service provision

S

Degree level or similar relevant qualification OR educated
through experience.
Highly motivated team player with energy.

S

Good levels of literacy and numeracy.
A strong commitment to probity, honesty and openness, treating
people consistently, fairly and with respect.
Evidence of commitment to professional development.
A confident, commercially focused individual, able to engage
with and influence others.
Circumstances

Must be prepared to work outside normal office hours in order
to meet strict timetables and achieve required outcomes.

DBS Disclosure Required?

No

X

Basic

Enhanced

(Tick as appropriate – guidance available from your HR Advisor)
Physical
Generally, candidates must meet the standard Lewisham requirements for the post
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S

If you are a disabled person but are unable to meet some of the job requirements
specifically because of your disability, please address this in your application. If you
meet all the other criteria you will be shortlisted and we will explore jointly with you if
there are ways in which the job can be changed to enable you to meet requirements.
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How to Apply
This guidance contains important information to help with your application:
•

Please apply by submitting a CV and Covering Letter (no more than four sides of A4 in length per document aligned to
the person specification). Please also include your contact details.

•

Please ensure your full employment history is outlined in your CV; and that where there are essential criteria,
competencies and/or qualifications you make clear how you meet these. We may wish to verify this information
during the recruitment process.

•

Please provide the details of two referees. Note that we will only approach referees for candidates proceeding to final
selection and only with your permission. Please clearly indicate whether we can approach each referee before the
selection date.

•

Please share with us in your supporting statement, the values and behaviours that you bring to your leadership, and
how you will transfer your skills and experience into this role.

•

Please complete the Equal Opportunities Monitoring Form when you upload your details.

•

Please return your application by the closing date – no applications will be accepted once the long listing process has
begun.

•

Following long listing, you will be contacted directly by a Penna consultant to update you on the status of your
application.

•

At any point throughout the process our retained consultants at Penna will be happy to help you with information,
insight and guidance about the process and our clients.

The following timetable sets out the key dates in the recruitment process:
Date

Activity

Closing Date

Monday 4th July 2022

Preliminary Interviews

w/c 11th July 2022

Final Panel Interviews

TBC – From 18th July 2022

To apply for this role, please click the link below:
https://execroles.penna.com/
If you would like to have a confidential discussion please contact our recruitment partners at Penna; Pete John on 07701
305617 or via pete.john@penna.com or Kelly Ridley on 07709 512415 or kelly.ridley@penna.com
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